JAYPEE UNIVERSITY OF INFORMATION TECHNOLOGY
(Established by H.P. State Legislature vide Act No. 14 of 2002)

Student Grievance Redressal Committee (SGRC) - JUIT, Waknaghat

Report & Recommendations Based on the Scheduled Meeting with Students
on 16" March 2024 in CR-4

Date: 10" Feb 2024

Upon receiving some online grievances from the students and with reference to the note (approved
from Hon’ble Vice Chancellor) received on 20th February 2024 from the Dean of Student’s office, the
Student Grievance Redressal Committee (SGRC) had formally invited the students on 16t March
2024 at 10 am in CR-4 for possible clarification and discussion on the issues raised by them. This
was intimated to the students by email for the grievances received online and a general notice was
put up in the girl’s hostel against the general complaint of girls students. Some of the students have
represented their concerns in front of the committee members and the same has been formally
recorded and addressed. The specific points which are summarized are presented below:

1.

Three students were in opinion that the competitive programming classes

Students have reported that they face the issue of internet connectivity in CR9, CR10, CR11
and CR12 classrooms in their Competitive Programming classes (P-18B19CI691). A formal
request for the possible changes (proposed classrooms - CR4, CR6, CR7) have been
forwarded to the Time Table Committee of the university.

Annapurna (JUIT Mess Related): It has been proposed that the milk time may parallelly be
run with the time of dinner so that the students who needs milk can take the milk at that
time only so that he will not again come to hostel another time at 9.30 pm onwards. There is
need of balancing the mess menu in terms of Balancing (Exact points may further be
discussed with Mr Nikhil Jindal (Roll No. 201511) in the hostel advisory committee
meetings). Fresh fruits/sprouts may be given every day instead of some special days.
Tomato catchup and pickle should be made available in each meal as sometime students
don’t like some specific vegetables.

On behalf of some girls students, a girl member from the committee itself reported that they
face some issue with the warden’s behaviour. It is pointed out that the warden usually
ignores the problems of the girls.

Optimization of time-table is needed and there may be some student members in the time-
table committee. The students were also suggested that they can approach to their class
teachers and time table committee with some possible solutions for their benefit.
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